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D&S Diversified Technologies (D&SDT) –
Headmaster is honored and excited to 
start testing nurse aide candidates in 

the state of Minnesota.

We look forward to our collaboration 
and building lasting relationships.

WELCOME!





v A D&SDT-HEADMASTER representative 
answers the phone within three rings 
during business hours.

v Tests are scored, double checked and 
results notifications are emailed and 
texted the same business day they are 
submitted for scoring.

D&S DIVERSIFIED TECHNOLOGIES (D&SDT) - HEADMASTER

Customer Service Highlights





https://mn.tmutest.com



Minnesota Webpage www.hdmaster.com

Click on 
Minnesota 

CNA

http://www.hdmaster.com


Refer to this site for valuable information as it is added!



Minnesota Candidate Handbook



UNITED STATED (US) GOVERNMENT 
ISSUED, UNEXPIRED, PHOTO-BEARING, 

SIGNED FORM OF IDENTIFICATION

Examples of Acceptable Forms of ID:

v State or other United States Government Issued Driver’s License
v State Identification Card (that meets all identification criteria)

v US Passport (Foreign Passports and Passport Cards are not acceptable)
§ Exception: A Foreign Passport that contains a US VISA is acceptable

v Alien Registration Card (that meets all identification criteria)

v Tribal Identification Card (that meets all identification criteria)

v Work Authorization Card (that meets all identification criteria)

v Military Identification (that meets all identification criteria)

ID Requirements for Testing



Testing Attire

❖Full Clinical Attire:
Scrubs and close-toed shoes. 

(Scrubs and shoes can be any color/design.)

❖Long hair must be pulled back.



TMU© 
KNOWLEDGE/ORAL 

EXAM



The TMU© Knowledge/Oral Exam

❖ Candidates have 60 minutes to complete 70 questions.

❖ Candidates will be given a 15 minute warning when 45 
minutes have elapsed.

❖ If a candidate has requested an ORAL version of the 
knowledge exam:
▪ The questions be read will be listened to by the candidate 

with headphones or earbuds plugged into the computer.

▪ With the oral version, there are control buttons for fast 
forward, rewind, etc.



TMU© Knowledge Test - Navigating the Exam



TMU© Knowledge Test - Navigating the Exam



TMU© Knowledge Test - Navigating the Exam



TMU© Knowledge Test - Navigating the Exam



SKILLS EXAM



The Skills Exam

❖Candidates are allowed 30 minutes to 
demonstrate 3 or 4 tasks.

❖RN Test Observers will read a scenario to 
the candidate at the beginning of each 
task.
▪ Candidates can request to have a scenario re-read to them at 

any time and as many times as needed.



The Skills Exam

Each candidate will be assigned one of the following mandatory 
tasks with embedded hand washing using soap and water as their 
first task:
§ Assisting Resident with the use of a Bedpan, Measure and Record Urine Output with 

Hand Washing
§ Catheter Care for a Female with Hand Washing
§ Donning PPE (Gown and Gloves), Emptying a Urinary Drainage Bag, Measure and 

Record Urine Output and Remove PPE with Hand Washing
§ Perineal Care for a Female with Hand Washing

Each candidate will also receive an additional two (2) or three (3)
randomly selected tasks. The selected tasks make up the
candidate’s personalized and unique skill test. Each skill test
randomly assigned by the TMU© skill test assignment algorithm
will be comparable in overall difficulty.



The Skills Exam

❖ Candidates can make corrections to any step they feel 
they did incorrectly at any time during their exam 
within their 30 minute time frame:

▪ Candidates need to tell the RN Test Observer the specific 
task and step(s) they are correcting.

▪ Candidates must actually demonstrate the correction(s), i.e.:
• Candidate tells the RN Test Observer s(he) missed locking the 

bed brakes in the ambulation task-
Candidate must actually lock the bed brakes and then the 
correction is made and noted by the RN Test Observer.



The Skills Exam

❖Steps that are only verbalized DO NOT COUNT!
▪ All steps must be demonstrated to receive credit.

❖Steps are not order dependent unless the step 
specifically states something must be done “*BEFORE” 
or “*AFTER”:

▪ Candidates can perform the steps in whatever order flows for them, or 
how you have trained them to complete the steps with the *EXCEPTION:
• If a step states something must be done BEFORE or AFTER, then the 

candidate must demonstrate that step exactly as stated.

• Example:  Candidate must remove gloves BEFORE gown.



The Skills Exam

❖ CLOSURES: Candidates have to verbally state to the RN 
Test Observer that they are finished when done with each 
task so the RN Test Observer has closure before setting up 
for the next task.

❖Once the candidate has completed all 3 or 4 tasks, the 
candidate needs to verbally state to the RN Test Observer 
that they are finished.  The candidate will then be read a 
closure:



Equipment/Supplies Demonstration

❖All supplies will be on a centrally located table, counter, 
etc.
▪ The RN Test Observer will show the candidate just the 

supplies and equipment the candidate will need for their 3 or 
4 tasks (i.e. bedpans, basins, toothbrush, lotion, etc.).
• Linens may be in a cabinet or closet within the skills testing room and 

would be shown to the candidate.
• No supplies will be in the bedside stands.

▪ And candidates will be shown where other supplies are 
located throughout the room:
• Hand sanitizer(s)
• Gloves



Equipment/Supplies Demonstration

❖ Candidates will also be shown:

▪ How to lock the bed and wheelchair brakes
• Brakes must be fully engaged on the bed and both wheelchair brakes must be locked

▪ Bed Controls
• The RN Test Observer will show the candidate how to raise and lower the bed and head 

of the bed as well as how to operate the side rails (if side rails on bed)

▪ Where the hand washing sink is
• Where soap and paper towels are located

▪ The designated toilet for testing
• It may be an actual toilet or a commode by the sink

▪ The RN Test Observer will also point out where other equipment is 
throughout the testing room

• Garbage cans
• Designated linen hampers
• The RN Test Observer  will show the candidate how they are providing privacy 

(pulling a curtain or other method of providing privacy)



Equipment/Supplies Demonstration

❖Every candidate, whether they trained at the site they 
are testing at or not, will get the same consistent, 
complete equipment and supplies demonstration

❖ The equipment and supplies demonstration is the time 
for the candidate to become familiar with the items 
they will be using for their 3 or 4 tasks:

▪ If there is only one basin on the supplies table and the candidate uses 
two, the candidate just needs to ask the RN Test Observer for another 
basin and one will be placed on the table.



Equipment/Supplies Demonstration

❖ Candidates will sign the RECORDING FORM (if they have a task 
requiring recordings) during the equipment/supplies demonstration.

❖ Candidates can take the
recording form (on the
clipboard) anywhere
in the testing room as
needed.

❖ RN Test Observers
cannot remind or cue
candidates to write
their recordings on 
the recording form.



Role of the Actor

❖ Actors must remain test neutral and not impact the test in any 
way.

❖ Actors are not to start or engage in a conversation with 
candidates.

❖ Actors cannot answer any questions that would impact the test 
with anything other than:

▪ “Whatever you think” – putting the action needed back on the 
candidate.
• Example:  In the Bedpan Task, “Is the head of your bed high enough?”  The 

Actor will answer “whatever you think” as it is a step in the Candidate 
Handbook that the candidate is to raise the head of the bed after placing the 
actor on the bedpan. 

❖ Actors must provide the exact same simulation for every 
candidate.



Candidate Exit Survey

❖When candidates log in 
to their records in 
TMU© to check their 
test results, they will get 
a link to complete the 
voluntary and 
anonymous Exit Survey.

❖The Exit Survey provides 
valuable feedback 
regarding the 
candidate’s testing 
experience.

Oregon 
Example



Minnesota Mock Skills
Will be available on the 
Minnesota webpage at 
www.hdmaster.com

http://www.hdmaster.com/


Training 
Program/Instructor 

Reports



Program Reports



Contact Information




